Joslin Diabetes Center

JARS Survey

Dear Director of Information Technology,

Thank you for taking the time to complete this brief survey.  Your responses will be very helpful in establishing the direction of the Joslin Affiliate Reporting System’s (JARS) implementation.   Please review and respond to the following by selecting the appropriate responses to each survey question; if you have overall comments feel free to include them in the general comment section at the end of the survey.

Responses to questions; select only one of the following ratings:

1) Very Likely

2) Likely

3) Neutral

4) Unlikely

5) Very Unlikely

Constraints; select all that apply according to the following descriptions:

1)
Capability constraints (e.g. knowledge, skills)

2)
Resource constraints (e.g. funding, people, systems)

3)
Time constraints (e.g. project backlog, priorities)

4)   No constraints  

All responses will be kept confidential. 

We are asking that the affiliate’s Joslin Center Administrator be the single point of contact for receiving the survey, gathering the survey results and returning the completed survey to Joslin.  If you are just completing Part II please return it to your Joslin Diabetes Center Affiliate Center Administrator.

Sincerely,

Judith Eyres Goodwin

Director Affiliated Programs

Joslin Diabetes Center

One Joslin Place, Boston, MA 02215

617-226-5865

Part II: Survey questions for the affiliate’s Information Technology (IT) Director
Please select responses to each of the following questions:


Ratings: Please select only one response 


Constraints: Please select all that apply 

	Question
	Rating
	Constraints
	Comments

	
	Very Likely
	Likely
	Neutral
	Unlikely
	Very Unlikely
	Capabilities
	Resources
	Time
	No Constraints
	

	How likely is it that that the IT department will be able to consistently identify and extract data about Joslin patients across all hospital departments and systems, including the systems used to manage the affiliate’s Joslin Center?
	
	
	
	
	
	
	
	
	
	

	How likely is it that an appropriate technical project leader will be identified and engaged in the hospital’s participation in the JARS Metrics program?
	
	
	
	
	
	
	
	
	
	

	How likely is it that the IT department will be able to look back through three years of hospital encounter data to determine if a Joslin Center patient is to be flagged as incremental; i.e. new?
	
	
	
	
	
	
	
	
	
	

	How likely is it that the IT department will be able to identify all hospital patients, both inpatient and outpatient, diagnosed with diabetes? (Joslin will provide a list of appropriate ICD9 codes to be used for this.)
	
	
	
	
	
	
	
	
	
	

	How likely is it that the IT department will be able to extract A1c test dates and results from the hospital's laboratory information systems for all hospital patients who have diabetes?
	
	
	
	
	
	
	
	
	
	

	How likely is it that the IT department will be able to extract a patient’s complete list of ICD9 codes for all hospital patients who have diabetes?
	
	
	
	
	
	
	
	
	
	

	How likely is it that the IT Department will be able to identify and keep track of which physicians are working in the hospital’s Joslin Center?  
	
	
	
	
	
	
	
	
	
	

	How likely is it that the IT Department will be able to extract all professional fees generated by all physicians working in the hospital’s Joslin Center?
	
	
	
	
	
	
	
	
	
	

	Given what you know so far about what’s involved in IT Department support for the JARS Metrics program, how likely is it that the IT Department will be able to enable and support the hospital’s participation in this program?
	
	
	
	
	
	
	
	
	
	

	Given what you know so far about what’s involved in IT Department initial ramp up support for the JARS Metrics program, how likely is it that the IT Department would be able to complete the initial ramp up work for the project within three months from start to finish?
	
	
	
	
	
	
	
	
	
	


Please respond to each of the following questions:
I. Which software packages are currently being used for the following functions within the hospital?

A. ADT (Admission, Discharge, Transfer)

B. APM (Ambulatory Practice Management)

C. Billing 

D. Charge Master

E. Order Entry

II. How is the hospital’s Information Technology services provided (i.e. completely in-house, partially outsourced, completely outsourced)?

III.  Are there any major IT System changes planned in the near-term that would impact the ability to participate in the JARS program?




IV. What type of dedicated VPN hardware is being used (such as a VPN concentrator)?

V. Please provide any general comments here:
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